
Body Camera

USER MANUAL
Model: A11

https://www.recomove.com

RoHS



RECOMOVE >>>

Welcome

Dear Customer
Thank you for purchasing this body camera. Before first use, 

please read this manual and scan the QR code for the latest 

video guide.
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Your camera includes a 1-year warranty. Contact support if the unit 

arrives damaged or if you need help.

https://www.recomove.com

Support: info@recomove.com

Scan to watch the training video
https://www.recomove.com/a11
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Diagram
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1. SOS Light/IR Lights
2. Microphone
3. Recording LED
4. Charging LED
5. Battery Cover
6. 2 inch LCD Screen
7. Speaker
8. Back Clip Slot
9. Left Button/Playback Button
10. OK Button
11. Right Button/Menu Button

12. USB Cover/Type C Port
13. Reset Hole
14. Photo Button
15. Audio Button/Return
16. Video Button
17. PPT Button
18. IR Button
19. Power Button
20. ID Label Slot
21. TF Card Slot
22. Pogo Pin
23. Battery Cover Lock
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Specification

-- 03 --

RECORDING

Video Resolution 1080P / 720P/480P

Video Format AVI

Audio Built-in high-quality microphone

Record LED Front LED indicator

PHOTO

Photo Format JPEG

Snapshot Capture photos during video recording

BATTERY

Battery 2 Pcs Replaceable Battery 2000Mah

Charging Time Approx. 3 hours

Battery Life About 20 Hours with 2 Batteries

OTHER FEATURES

Storage External TF card, up to 512 GB

Password Menu and USB access protection

Covert Mode Turns off LED indicators and sounds

ACCESSORIES

Optional chest harness, shoulder clip, car mount
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Before First Use

Insert and Format the Memory Card
Insert a TF card before recording. Format the card in the 

camera before first use.
1. Power on the camera.
2. Press Menu to enter settings.
3. Select Formatting and confirm OK.
4. Wait until formatting completes.
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Warning: Formatting erases all files. Back up important data
first.

Common Features

Power On / Off
1. Hold Power Button for 3 seconds to turn on the 

camera.
2. Hold Power Button for at least 3 seconds to power 

off. The current recording file is saved before 
shutdown.
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Recording Video
1. In standby mode, press the recording button.
2. The front LED and screen timer indicate recording.
3. Press the recording button again or follow the model-

specific stop action to save the file.

Recording Audio
1. Press Audio to start audio recording.
2. Press Audio again to stop and save the audio file.

Take Photo
1. In standby or video recording mode, press Photo. The 

camera plays a shutter sound when the photo is saved.

SOS Function
1. Press the PTT/SOS button to activate the SOS light or 

siren mode.
2. Press again to change or exit the SOS mode according 

to the model setting.
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Warning: Do not use siren mode where it is prohibited.

Playback and Delete Files
1. Open Playback from playback button.
2. Use Left and Right to choose Video, Photo, or Audio 

folders.
3. Select a file and press OK to play or pause.
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Force Shutdown
1. press Reset hole (Inside USB Cover) with a small pin.
2. Restart the camera after shutdown.

Charge the Camera
1. Open the USB cover and connect the included cable to a 

5V charger or computer USB port.
2. The charging LED lights while charging and turns off when 

fully charged. You can also use the battery base to charge 
the camera and the battery at the same time.

Warning: Use a 5V charger. Do not use damaged cables.

Playback Button
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Replace Battery
If you purchased the dual-battery version, unlock and remove 

the battery cover before replacing the batteries.
1. Slide the battery cover lock to the unlock position.
2. Push the battery cover downward and remove it from the 

camera.
3. Take out the battery and insert a charged replacement 

battery in the correct direction.
4. Reinstall the battery cover and lock it before use.
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Warning: Power off the camera before replacing batteries. Use
only compatible batteries.

Parameter / Menu Setting

Setting

Video Resolution

Photo Size

Options

1080P/720P/480P

1/3/5/8/10/12/26/34M

Description

Default: 1080P 
Choose video 
resolution. Lower 
resolution saves 
storage.
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Setting

Loop Recording

Clip Length

Post Record

EV

Motion Detect

IR Switch

Screen Saver

Auto Off

Volume

Language

Options Description

On / Off Default: Off
When storage is 
full, oldest unlocked 
files may be deleted 
to save new files.

3 / 5 / 10 / 20 minutes Default: 5 minutes
Sets each saved 
video segment 
length.

Off /10 s / 30s / 1 min Default: Off
Continues 
recording for a 
selected time after 
stopping.

-3 to 3 Default: 0
Exposure
Adjustment

Off/On Default: Off
When detect 
motion will start 
video recording

Manual/Auto If set to auto,
camera will enable 
night vision 
automatically

Off /1 min / 5 min Default: 1 min
Turns off the 
screen after 
inactivity.

Off / 5 / 10 / 30 min Default: Off
Powers off in 
standby after 
selected time.

Off/High/Medium/Low Default: High

English / Chinese / Japanese
/ Korean / French / German
/ Spanish
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Setting

ID Setting

Date Stamp

Password Protect

Change Password

Audio Rec.

Car Mode

Voice Prompt

Options

User ID and Device ID 
setting

On / Off

On / Off

6 digits

On / Off

On / Off

On / Off

Description

Change User and 
Device ID Together

Default: On.
Adds date and time 
watermark to video.

Default: Off. Enable 
Password 
Protection. Need to 
enter correct 
password first

Default:  000000
Changes the menu 
or USB access 
password.
Warning: Keep the 
new password in a 
safe place.

If you choose off, 
camear will not 
record audio info 
when recording 
video. The Video 
will be slient

Default: Off
When detecting car 
charging signal, the 
camera will start 
video recording

Default: On 
Enable/Disable 
voice prompt
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Setting

Covert Mode

Format

Default

Version

Date/Time

Options

On / Off

OK / Cancel

OK / Cancel

View only

Date and time

Description

Default: Off
Turns off lights and 
sounds for discreet 
recording.
Warning: Confirm 
local usage 
requirements before 
using stealth mode.

Formats the TF card 
in the camera.
Warning:
Formatting deletes 
all files on the card.

Reset camera 
setting

Shows firmware 
and device 
information.

Set the correct date 
and time before first 
use.

Connect to PC / Mobile Phone

Connect to PC
1. Connect the camera to your PC with the included USB 

cable.
2. Choose USB disk mode/Mass Storage when prompted if 

applicable.
3. Open the camera disk and copy Video, Audio, or Photo 

files.

Warning: If password protection is enabled, enter the correct 

password to access the USB disk.

Camera Mounting Accessories
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Install the Back Clip
1. Slide the back clip into the clip slot until it locks.
2. Check that the clip is secure before use.
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LCD Information

LCD Information
The LCD screen may show video resolution, battery, storage, 

date/time, recording status, and card information.

Troubleshooting / FAQ

Failure

Camera cannot 
power on

Diagnosis

Battery may be low

Solution

Charge the camera for at 
least 3 hours and try again.

1080P30FPS

2023/03/24 -18:25:30

0000000____000000

29.1G

Recording info

User ID

Date&Time

SD Card InfoSD Card Info

Loop Recording

Battery Info

SD Card Info

Device ID

8M

Record Audio
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Failure

Camera is 
unresponsive

Device failed to 
connect to 
computer

Short recording 
time

No memory card 
shown

SOS has no sound

Diagnosis Solution

System may be frozenHold Power for 15 seconds or 
press Reset if available,

then restart.

Cable, USB port, or Try another USB port or
password lock issue cable. Enter password if USB

protection is enabled.

Card speed, loop Use a high-speed TF card,
setting, or battery format it in the camera, and
level issue fully charge the battery.

Card is missing or notReinsert the TF card and
formatted format it to FAT32 or exFAT

according to model
requirements.

Button sound or sirenCheck menu sound settings
setting may be and SOS mode settings.
disabled



RECOMOVE >>>

Help & Support

Need Help?
Scan the QR code or contact support for setup videos, 

accessories, and troubleshooting help.
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Scan to watch training video 
https://www.recomove.com 

Support: info@recomove.com

RoHS


